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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in
the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 58 / OSS /1, Set -A on the Answer-Book.

5. (@)  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any

one of the languages liste@ow :
English, Hindi, Urdu, jabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri mese,Nepali, Kashmiri, Sanskrit and Sindhi.
You are require dicate the language you have chosen to answer in the box provided in the
Answer-Book. N\

(b)  Ifyouchoo (&b 'write the answer in the language other than Hindi and English, the responsibility
for any errors/ mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

IR LTI
(319)
Time : 3 Hours] [Maximum Marks : 100
e ;3 uue] [quies : 100
Note: (i) All questions are compulsory.

(i)
(iii)

(i)
(iif)

Marksallotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four aternative - (A), (B), (C)
and (D) out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against the
number of the question. No extra time is allotted for attempting multiple
choice questions.

|t uwHl F W AR
T U9 o T Ik 3 ford U )

YA I 10 10 7% % s e # 9r feed = (A), (B), (C) @en (D) €, ot @ v v
IUTH E1 TR foreRedl # A WE SW YR aUn 7o Sw-giEen # WA semn % ane S ferd|
Tgfarehedt wot 3 ford sifefien T T feen )

1.

ZAN
\N)

The function of manag@ént that consists of harmonising group effortsto achieve
common objectives @%alled : [1]

Q
(A) Panning @Q\
indio
(B) Coordination
(C) Organising
(D) Directing
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Carrying out the operation and their supervision is the function of which level of

management?

(A) Top (B) Middle

(C) Lower (D) Alltheabove
T T AT AT 3ehT THaeIUT Taiel o fohd T o1 & 87

(A) = (B) wem

(C) = (D) Wik @edt

Which function of management helpsin minimising errors?

(A) Planning (B) Organising
(C) Staffing (D) Controlling
TEY T A A1 HE FAl Bl wH H T g B

(A) frm (B) Fe

(C) frgferwm (D) fra=m

Wrong trangl ation resultsinto which type communication barriers?
(A) Semantic S(\Q (B) Organisationd
(C) Psychological @ (D) Persond

ot Wﬁﬁﬁw%ﬁqmaﬁmmm@ﬁ%?

(A) wreTT @Q\ (B) wTeATH®

(C) T (D) =fwm

The full form.of FCCB is :
(A) ForeignCurrency Canada Bonds

(B) Foreign Currency Corporate Bonds
(C) Foreign Currency Convertible Bonds
(D) Foreign Currency Cumulative Bonds.
T i+t S R R E H|

(A) RA I FHATST TUEH

(B) wRA I FHURE FUSH
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6. Maximum period for which a certificate of Deposit can beissued is [1]

(A) 91days (B) 15 days
(C) 6 months (D) Oneyear
JAfereRTm srafa Sraeh foro s waoTs w6t fFefaa fomen < weRan @
(A) 91f= (B) 15fm
(C) 6um (D) wwad
7. 25%extraoil inabottleof 250 ml. of hair oil iswhich of thefollowing type of sales
promotion tools. [1]
(A) Price off. (B) Bonus offer
(C) Freeoffer (D) Distribution of free sample
250 foret feret <Rt 9t A siaet | 25% safafies aet e 8 @ werda &1 i o e 22
(A) Hea w2t (B) == a wEmE
(C) g v=r= (D) uwa Tt =1 ferawor
8. International market isaclassification of markets according to [1]
(A) Area (B) Goods and Services
(C) Volume of Transactions (D) “All theabove
AT TR, ........... % am&m AR 1 ATRI0T 2
(A) &= g@ (B) et aen &
(C) o &t e ,§’ (D) Swirs Tt
@Q\Q
9. Sdeof produc@ directly through the own staff of the producer is [1]

(A) Zerochannel of distribution

(B) One stage channel of distribution

(C) Two stagechannel of distribution

(D) Three stage channel of distribution

IR T 3TIEh g T4 h HAEEl o gl fosha 2
(A) = i foawo mem

(B) Tt Tl faawon wesm

(C) fewatim forawor meem

(D) < =l ferawut mnem

syossnst-Al  Gast 4 INNMNNAMININI oo

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

10. Thefull formof WTO is [1]

(A) World Traders Organisation (B) World Trade Organisation
(C) World Trading Organisation (D) Alltheabove

g5 &1 31 o foqa w2

(A) @cE 35d ANHIEAYH (B) owE 38 ARFESAYH

(C) =we 2t smiATESvE (D) Swiw @t

11. 'Principlesof management arethe basic truths generally stated in theform of cause
effect relationship.' Explain briefly. [3]
vae o g amT=m: nURy | @ N R0t ud uMta o T o ® 9 H gl T 2| we
H wHES|

12. Kiranworksasatailor inagarment manufacturing company; Her supervisor Mohan
has fixed for her atarget of sewing 15 trousers in a day: At the end of the day the
supervisor counted the trousers and found that Kiran sewed only 13 trousers.
|dentify the step of controlling process that have been performed by Kiran's
supervisor. Mohan and briefly explain the next stepthat he should perform.  [3]

foreo ek Trdie SeateR et A ol T A 3| SHes Teieeres Higd | 3ues fore vk fom A
15 ar Rier o w1 éﬁ%%mﬁwmﬁmmﬁmaﬁwsﬁmm
Fop forton 3 e 13 sty et 21 Frereron sifien 3 3 <roit g i foern o
fomtor & wiaees foran T 2 en 3Eek g fefea foru e stTet =run @ s |

quzse| N

13. Distinguish between equity sharesand preference shareson the basis of (a) Payment
of Dividend and (b) Return of capital. [3]
() AT AR A (W) YTt <Al ST S SR TR TT S9N qeI Jeiferhr 3en & S i)

14. What is meant by 'marketing'? [3]
“feraur’ =t e ored @2

15. Thefirst step in the selling processis 'prospecting'. List itsremaining steps.  [3]
farerar Sfshan w1 Tor <RUT TRTEAT ATIET 21 e 9N TRUN ht e g
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16. State any four points of importance of management. [4]
T o WEe % fohdl R fagait @ sg@ i)

17. Briefly explain'Rule’ and 'Policy’ astypes of plans. [4]
‘Tam’ qen Aifa’ = FEiSE % YR % U ° 99 ° auEE|

18. State any four merits of borrowing from commercial banks. [4]
Ui St A 3UR & & fohgl Tm et <t g k|

19. Briefly explain'General Stores. [4]
‘IR R’ H4Y T THEEy|

20. 'Depending upon the nature of complaint and the relief sought by the consumer,
and the facts of the care, the Redressal Forum/ Commission may order one or
morereliefs.' State any four such reliefs. [4]
W@waﬁ?mﬁm@qﬁﬁwaﬁﬁ@mﬁ%a@% YR R, Framon wra
/a@n@mﬁwﬁﬁt@% Y1 el 3 39 g B A W T

21. Briefly explaint Q|OWI ng general principlesof management. [5]
a Esprit dexorps and
b) Stability of Tenure.
A e o o Rrgrat i d@eu o sweEneu)
®) TEEnT i G aun
@) HRH R

22. Briefly describe the steps in the process of organising. [5]
TS Ufehan o TRUT &1 Geig | guiA fifkm)

23. Briefly explain any fivefactorsthat affect dividend decisions. [5]
Y Fuia it gwifaa A ae T uter SRent Tt Jgu | TuEsu|
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24. Describebriefly the objectives of marketing. [5]
oo & eyt ot Te 4 guia i)
25. Explainbriefly thefollowing consumer rights: [5]
ad Right to choose and
b) Right to be informed.
= Susin sifererrl @t |ea @ TwEsT)
®) I I AR qen
@) YA UR H AUER
26. Ismanagement ascienceor an art? Explain. [6]
Tt o Stere Shett, S @ ? SHEeu|
OR/3tuan
|s management a profession? Explain.
T Y Ueh UM B ? THEEY
27. 'Planning is a systematic way of deciding about and doing things in a purposeful
manner.' In the light of th,L ement briefly explain any four features of planning
functions of management. (6]
‘ﬁzhmaifw@aﬂi ol @ Tk o=n e 2 aun R T 21 39 SRR o TR H
et i e < Fvrmeil @ de # Ty
$ OR/sran
Directing is'management in action'. Do you agree. Give any five reasonsin support
of your answer.
v = ored 3 “Toremeficr weler’| o 31 TEwd 27 31U IR % Ul W hIE UTe hRuT SifTe|
28. 'In order to assess the fixed capital requirement for any business enterprise,one
must be fully conversent with the factorsthat influence such requirement.’ Explain
briefly any four such factors. [6]
Tk AT T T Ut SETIHRATSTl oh SAThe &g 36 gH SATavIhdl hi THISA i a1,
TRt i THEHN gui TU | L wfEu)’ T fR oR ShRehl it 989 | TS|
OR/zter=n
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‘Theworking capital requirement variousfrom businessto businessand from period
to period.' In the light of this statement briefly explain any four factors affecting
working capital requirement of abusiness unit.

“HEA Yt B T R ATl A W A qe Aty 9 saty # e g 21 5w
T oh ThTYT H Ush SATHTII SHTE chl HIUE Uit ehl SATATIAHRAT Shl THITIT i TTet Toheel
TR SR Sl AYU H THATI

29. 'Aremarketing and selling synonymousterms.' Give any fivereasonsin support of
your answe. [6]

‘T fequm qen fosra aaiaaT=i vee 27 310 ST o T | Wi 9i™ ShRUT S|
OR/z1eran

‘Marketing mix isthe set of controllable variablesthat the firm can useto influence
the buyer'sresponse.’ Briefly explain any three of these contrellable variables.

‘oo fasr 57 FeEmia aiadaia st @ agg 2 S v wd, shar i ufafran =&
Il A & foru et 210 98 Rl i Fasnia seeEl 6 |da § gz

30. State the objectivesand %a\g@\t features of Consumer Protection Act 1986.  [6]
IuseR srfafEm 1986§§%ﬁamug@rﬁﬁwaﬁw@@sﬁﬁm
\Q%" OR/zteren

Q

‘Bothimporti nﬁd exporting countries are benefited by externa trade.' Inthelight
of this statement describe any four points of importance of external trade for the
exporting country.

‘STgd IR | =Gk <91 a0 Faiaes 391 gt ol enw g 21 39 HeF & wgy # Fafas <o
foTu aTgm =R & W & R O faegatt @ auia i)
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